Computer Requirements for Students

Hardware Requirements

Below are the minimum and recommended specifications for computers used by students at

Palm Global Academy.

Component Minimum Requirement Recommended for Best
Experience
Processor Intel Core i5 / AMD Ryzen 5 Intel Core i7 / AMD Ryzen 7

Operating System

Windows 10 or 11 (64-bit)

Windows 11 (64-bit)

Memory (RAM)

8GB

16 GB or more

Monitor Size

15 inches (laptop) / 21 inches
(desktop)

17+ inches (laptop) / 24+
inches (desktop)

Speakers

Built-in or external speakers
with clear audio and
microphone

Built-in or external speakers
with clear audio and
microphone

Printer and/or Scanner*

Basic inkjet printer — Black
and white

Laser printer

* Please note: A mobile phone or tablet can be used to scan the students’ work, so a scanner is

not essential.

e Chromebooks are NOT allowed.

e Tablets and mobile phones are NOT allowed for joining live lessons.

Software Requirements

-Zoom App

- Microsoft Teams

- Microsoft Office Package (Word, Excel, PowerPoint).

- Students will have access to the online version of Office, but having the desktop version is

recommended for offline work and better performance.

- Web Browser: Google Chrome or Microsoft Edge (latest version).
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